
IceBreaker:

In the chat - let 
us know from 
which 
institution you 
are joining us!
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Insights Lunch ‘N’ Learn:
Making Assessment Easier: New Insights Features for Coordinators 
& Faculty

Erin Kennedy, Sr. Customer Success Manager & 
Implementation Specialist



Agenda
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● Welcome & Objectives

● Why We Built These Features

● Assessment Planning Improvements

● Long-Running Assessment Workflows

● Course Central Enhancements

● What’s Coming Next?

● Q&A



Today’s Outcomes
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By the end of today's session you'll know how to:

○ Build stronger assessment plans

○ Keep faculty on track with less manual follow-up

○ Improve collaboration during long assessment cycles

○ Take advantage of new Course Central capabilities

○ Understand what's coming next



Why These Features?

Many institutions told us:
● Assessment cycles last months—or 

years
● Faculty change during the cycle
● Coordinators struggle to know 

what's complete
● Evidence is difficult to organize
● Manual reminders take too much 

time
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These 
enhancements 
were designed 
specifically to 

solve those 
challenges.



Better Assessment 
Plans

New capabilities:

● Rich text descriptions
○ formatting
○ links
○ images

● Examples:
○ Accreditor guidance
○ Department expectations
○ Rubric instructions
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You asked - We 
answered!
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Assessment Plan: More 
Structured Qualitative 

Measures

Benefits:
- More consistent responses
- Better guidance
- Easier reporting
- Easier review
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Instead of 
asking:

"Describe your 
findings", now 
coordinators 

can create 
structured 
questions.
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Assessment Plan: 
Evidence Management

What is it?

Coordinators can:
- add evidence
- remove evidence
- review evidence

all without waiting for faculty!
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Why this 
matters:

Keeps 
assessment 

moving even 
when 

contributors 
change.
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Assessment Plans: 
Better Visibility for 

Coordinators

What is it?

Coordinators will be able to set due 
dates and see:
- what's complete
- what's overdue
- what's currently being worked 

on
- progress across the plan
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Less guessing.

More 
transparency!
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Reporting 
Improvements: 
Better Reports!

● Custom headers
● Cleaner presentation

Ready for
● Accreditation
● Department meetings
● Leadership updates
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Professional 
Report 

Generation!
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Course Copy Feature 
Flag!

Benefits:
● Prevent duplicate outcomes
● Cleaner data
● Easier course setup

Also:
Faculty are notified when:
● new outcomes exist
● updated outcome versions 

exist
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Problem: 
Copied Canvas 
courses often 

duplicate 
outcomes!

Solution:
Faculty can now 

identify their 
copied courses!
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Course Central 
Enhancements

New features
- ✔ Approved Rating Scales
- ✔ Learning Mastery Gradebook 

integration
- ✔ Binary Baseline

Now data is interpreted consistently 
regardless of how scores were 
entered.
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Note: These 
features require 

the Course 
Central Flag be 
turned ON in 

your 
environment!



Course Central: Auto 
Finalization

Another time saver!

Coordinators can schedule automatic 
finalization for:

● faculty not participating
● missing finalizations
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Less Manual 
Cleanup!

Better 
Reporting!
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LET’S SEE A 
DEMO!
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Until Next Time…
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Please reach out to 
Erin K. directly with 

any feedback!


