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Insights Terms
Management

What is it?
To enable coordinators to do long range planning of

cycles and to consolidate management of Canvas
Terms, we added the ability to add terms that are

not yet set up in Canvas and group existing Canvas
Terms into Insights Terms buckets. When a new

Insights Term is created, Canvas Terms with
matching date ranges will be automatically

associated to it.



Assessment Plan
Templates

What is it?
Coordinators can become more efficient with the
ability to create assessment plan templates, with

defined sections. Sections add another element of
organization and governance. Each section can have

one or more defined measures, which include
Canvas Assessment, External Assessment,

Qualitative Measure, and Embedded Dashboards.



CLOs in External
Assessments

What is it?

Coordinators can now upload CLOs to external
assessment contexts. This allows coordinators to

upload separate outcomes for course components
that might not be listed or available in Canvas, such

as Student Services assessments.



Quick Poll



Ticketing through HubSpot

Illogical Functionality

HubSpot ticketing can be found on the same page as our Knowledge Base - it is the preferred
method of keeping track of requests, issues, and lapses in functionality so we can swiftly aid

in its resolution and follow up as needed.

Ticket Items
Percieved Bugs
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Already graduated? That’s ok! I am still your CSM and still
here to support you throughout your time with Insights.

Contact Erin

erin@elumen.info

support.elumenconnect.com/insights



Final Thoughts



Thank You
Until next time...


